Flex-Guard.

LifeTime Warranty

Flex Guard is guaranteed against floor tile fractures due to horizontal movement of the
substrate for the life of the residential structure or 30 years of the original resident or
property owner, when installed in accordance with Flex-Guard Products, Inc. requirements.

Commercial installations are guaranteed against fractures due to horizontal movement for
20 years of the original property owner at the time of installation and application of
FlexGuard Sheeting. This warranty is non-transferable.

All fractures are limited to the material bonded to the Flex Guard Sheeting. Notification of
failure must be within 30 days. Flex Guard Products, Inc. reserves the right to inspect
claims. Warranty is VOID if not installed according to approved installation procedures of
Flex Guard Products, Inc. Replacement is limited to replacement of the Flex Guard sheeting,
reasonable cost of the damaged tile and labor. Horizontal movement is limited to 1/8" for
12" width, 1/4" for 24" width and 3/8" for 36" and 48" widths and full floor installations.
Warranty is VOID if tile is bridging or spanning across the width of the Flex Guard sheeting
or where hydrostatic water pressure exists. The MINIMUM width of Flex Guard sheeting
covered under this warranty is to be a minimum width of the diagonal measurement of the
tile being installed.

All expansion joints must be in compliance with Flex Guard Products, Inc. requirements. See
instructions for joint placement or call 1 (800) 279-7600. Warranty covers horizontal
movement over expansion joints, cracks, saw cut joints, construction joints and cold joints.

There are no other expressed or implied warranties and this warranty is in lieu of any other
warranties and not limited to, implied warranties or merchantability and fitness for
purpose.

Satisfactory results not only depend upon quality products, but also on factors beyond our
control. Flex Guard Products, Inc. shall have no other liability with respect hereto. User shall
determine the suitability of the products for their intended use and assume all risks and
liability in connection there with. Flex-Guard is the Trademark of Flex-Guard Products, Inc.,
Phoenix, Arizona.



